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Purpose:  This process identifies the responsibilities and actions that are to be taken to process warranty claims in an effective and efficient manner. 

 
Warranty Process
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1
Problem with Vehicle

4
Claim received
and logged into
warranty register

2
Complete Warranty Claim form

with as much detail. Return faulty
part or if not possible, provide

photographs

6
Parts or repair

10
Release Parts

(pending warranty
approval)

Repair

11
Review the claim,

photos/parts

12
Approved

14
Notification provided

to customer and
Schwarze accounts

13
Customer notified
of claim rejection

and invoiced

15
Update
register

Parts

end

5
Acknowledge

customer claim
with claim number

3
Submit Warranty Claim form to
warranty@schwarze.com.au

Start

8
Complete the Estimate of

Repairs From and return to
Schwarze before commencing

work.

9
Release parts and

WO (pending
warranty approval)

Yes

No

7
Notify Schwarze Approved

Agent and request an
Estimate of Repairs


